
Response form 4 – general stakeholders
The Expert Group on Housing an Ageing Population would like your 
views on the following questions. Please send your responses by e-mail to 
HousingAgeingPopulation@wales.gsi.gov.uk or the forms can be printed and 
posted to the following address: Meinir Edwards, Education and Public Services 
Group, 1st Floor North Core, Cathays Park, Cardiff CF10 3NQ.

Please e-mail or send your completed form/s to us by 2 September 2016.

If you don’t have access to the internet, are unable to print the questionnaires  
or need this information in another format, please contact the team on  
029 2082 5822 who will be able to help.

Name

E-mail

Telephone

Organisation (if applicable)

Housing an Ageing 
Population in Wales –
Help shape our thinking
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1. What can Wales do to plan ahead so that supply and choice of houses for older 
people more closely matches demand? 

Take a look at some of the housing options we’ve highlighted under “What choice 
would YOU make?”

2. What housing options do you think would best meet the needs of the diverse 
ageing population of Wales, both in a rural and urban context?

http://gov.wales/docs/desh/publications/160601-your-chance-to-help-shape-our-thinking-en.pdf#page=2
http://gov.wales/docs/desh/publications/160601-your-chance-to-help-shape-our-thinking-en.pdf#page=2


3. What home ownership options work well, or could work well in your view, in 
Wales - making it more affordable for some people to right-size in later life?   

4. Old age often means fixed incomes. How can older people be supported 
financially to fund home improvements or to move house? 
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5. Any further comments on housing choice and housing solutions for older people.  
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A strategic level document from the Welsh Government which includes an action plan and monitoring process would be beneficial for housing providers in Wales.

Encouragement and support from Welsh Government to housing providers in the completion of Equality Impact Assessments and data equality data gathering

Clear expectation that clear and robust evidence will be needed (and scrutinized) when age specific housing developments are planned - in particular using public finances.  This includes information on how proposed plans meet the needs of older people from diverse backgrounds.

Continued and improved partnership working between Housing, Health, and Care.  

There is a need for improved engagement techniques with older people from diverse backgrounds to ensure that diverse voices are heard.  It is imperative that the opinions of older people from diverse backgrounds are sought and their needs catered for.  Without this there is the danger that any strategic plan to meet the needs of older people may miss some of the more vulnerable older people such as:
• Victims of domestic abuse
• Disabled people
• Those with mental health problems
• Older people with challenging behaviour
• Older people with substance misuse problems
• Older Lesbian, Gay, Bisexual, and Trans* people
• Older people from Black and Minority Ethinc Communities

Funded research to map and understand the housing needs of older people in Wales.

There is a current study being undertaken by the Wales Audit Office into teh health and well being benefits of housing adaptations.  This should take into consideration any potential cost savings to care services and NHS provision as a result of the provision of aids and adaptations.  A similar study looking at the provision of appropriate housing for older people would, potentially, be beneficial.

A clear and distinct approach to older person's advice needs to be developed which ensures that accurate and well informed housing advice is given.  That all housing options are explained and older people are empowered to make the right housing choice for them.  Inspiration could be taken from the housing advice and information which is given to disabled people from some of accessible housing services in Wales.  It is important that advice is empowering and aimed at helping to maintain independent living - reference should be made to the Welsh Government's Framework for Action on Independent Living.

Older person's housing options should include at least the following:
• Maintaining own home (perhaps with adaptations)
• Right-Sizing (incentives from Local Authorities and Housing Providers who can demonstate a need for family size accommodation)
• Care Home provision
• Extra-Care provision
• Sheltered housing
• Multi generational community living
• Multi generational family size accommodation
• Accessible and Adapted housing in areas of age specific accommodation provision
• Accessible and Adapted housing provision within non age specific areas and provision
• Specialist housing to meet specialist needs such as dementia care designed to facilitate independent living for as long as possible
• Nursing Home Provision
• Maintaining community nursing packages to ensure older people with complex health needs can stay in their own home
• Consideration of the how to meet the needs of older couples
• Options which meet the cultural and religious needs of older people from diverse backgrounds


	Text Field 8: It is very difficult to assess the needs of older people from diverse backgrounds without consulting with these groups specifically.  From our work with members there is some evidence of need relating to meeting the cultural and religious needs for older people.  This means planning accommodation close to communities which older people may feel comfortable within, for those with low English and Welsh ability this is particularly important.  For some people who develop dimensia they can revert to using their community ort first language it is important that provison is made within areas where this is spoken to help avoid isolation.

For similar reasons it is important to fully understand, and seek to meet, the religious needs of older people.  Some older people may find travelling to (for example) Curch, Mosque, or Synagoge difficult.  Therefore, planning should reflect the needs of the individual and their ability to be active within their religion.

Equally the needs of older people from the Lesbian Gay, Bi-sexual, and Trans* communities need to be taken into consideration.  This includes mapping any needs they might have.  This could include location specific needs where they feel safe.  It is important to consider these needs in group housing setting or more close community settings such as sheltered or extra care schemes.

It is important to map the needs of older people from Black and Minority Ethnic backgrounds.  For some cultures large homes will be needed to support multi-generational housing.  For others, large homes are not needed, but proximity to family and their community will be important.

Account needs to be taken of meeting the needs of older disabled people, specifically the needs of people who do not have an age related or age acquired disability..  Consideration needs to be made to meeting the care and support needs of an ageing disabled population, both in relation to physical and learning disabilities.  It is important that this need is mapped now.  It would be useful for forward planning to consider how many disabled people in Wales are living in adapted accommodation, supported accommodation, or accommodation with more intensive care, and what their needs will be in the future.  It will also be important to map disabled adults who are being cared by their ageing parents, strategic planning needs to be in place to meet the needs of this group when their parents or family members can no longer provide the care and support they need.

All of the above then needs to be taken into consideration both in the rural and urban context for a group where the age spans 60-100+.  Therefore, a ‘one size’ approach is unlikely to meet the needs of an ageing population in Wales, there needs to be diverse housing options to reflect the diverse needs of this group.

More generally, in planning to meet the needs of an ageing population consideration will need to be given to the differences in expectation, attitudes, and technological knowledge.  It is likely individuals who are in their late 50s now will have substantially different needs and expectations as they age.  We should be mindful of a attitudinal and technological generation gap.

	Text Field 9: Right-sizing or down-sizing for some will always be a contentious issue.  For those who own their own home the choice might be out of personal financial necessity, age related disability, want, or to help their family financially for any number of reasons.   While similar reasons will be prevalent for older people in social housing (personal financial necessity, age related disability or want), there is another dimension which is more contentious for older people.  While the Spare Bedroom Subsidy doesn’t impact on those over pensionable age there can be the need to move to free-up family accommodation.  Often housing providers will offer financial assistance in moving and may also offer a financial incentive to move.  Some housing organisations have refused aids and adaptations to older disabled people who are under-occupying, outing them in the situation of needing to choose to remain in their home which is unsuitable for their needs, or to leave their home to meet their needs.

Equity release models can be thought of quite poorly and have received negative press attention.  If this model is to work then it will need to be revisited.  This is particular importance givent he changes to pensions allowing individuals to take cash out of their pension pot.  It is unclear the impact of this change in pension legislation and more research needs to be undertaken in this area.  There is a chance that some older people will either be forced into equity release or to sell their properties and move into social housing to find their retirement.

It is important to consider the disparity of house prices, older people with a well appointed, averaged valued home, may struggle to even down/right size to a smaller bungalow because of the relative price of this type of accommodation.  Again the availability and price of bungalow accommodations available to purchase, or rent in the private sector, will need to be taken into consideration to adequately map the available housing options for older people.  It may be financially beneficial to offer older people financial help to ‘make up’ a short fall rather than increase the pressure ont he social housing sector.
	Text Field 10: There has been some movement in offering younger older people mortgages based on their pension income.  These models should be explored further.  However, not all older people will qualify for these products given the tightening of financial lending regulations.  In connection to this there is a potential for older people in Wales who have interest only mortgages to become homeless as their mortgage term ends and they can neither pay the outstanding balance nor successfully apply for a new mortgage.   There will be a number of people who do not have joint mortgages, when a partner passes away in later life there is no guarantee that the surviving party can take over the remaining mortgage resulting in threatened homelessness at one of the most difficult and traumatic periods in their lives.  It would be beneficial to engage in discussions with financial institutions to discuss these issues and find a solution.  The inevitability of these situations is, without new models of finance / mortgages for older people with interest only mortgages, and those who are not named on the mortgage, this group of older people will likely need to be housed within social housing.  This potential need should be mapped along with the increased demand for social housing this could bring.

Currently older people are exempt from the means test for Disabled Facilities Grants, although we think this is the current correct approach, it may become financially necessary to revisit that for the most affluent older people.  The media often reports incidents of older and vulnerable people being financially exploited.  This maybe being sold something they don’t need, being ‘up sold’, pressured selling techniques, or over charged.  There has been good work in highlight the dangers of this to older people, particularly in relation to door-to-door sales.  However, expansion and promotion of ‘trusted contractor’ lists and the similar in all areas of Wales would be extremely beneficial.  This scheme would help many people who think they may be targeted for unfair or illegal practices.  It could be of particular use to people from Black and Minority Ethnic Communities, younger people, people leaving care, people from the Lesbian, Gay, Bisexual and Trans* community who may fear persecution and hate crime, disabled people, and people new to an area.  Given that this list could be a partnership project for each local authority area in Wales.  It would need to operate in a way where contractors are assessed in relation to a set of standards and their working practices and craftsmanship is monitored (this could be active monitoring or soft monitoring which could take the form of complaints received).
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